
The Military & Family Life Consultants in Montana pro-

vide direct short-term, non-medical, solution focused 

counseling services to individuals, couples, families, 

children, and group situations resulting from commonly 

occurring life circumstances. MFLC supports mobiliza-

tion, demobilization, and reintegration. Their services 

include; stress management, communication, relationship 

issues, parenting, deployment stress, coping skills, sepa-

ration, and reintegration. If this deployment has you feel-

ing overwhelmed and you need someone to talk to, our 

Military & Family Life Consultants are here for you. 

They have the ability to travel and can accommodate 

around your needs. If you are interested in meeting with a 

MFLC, please contact your Family Assistance Specialist 

for a referral.  

Military & Family Life Consultants  

USAJOBS is working for America! The USAJOBS iPhone 

application puts the power of searching for a federal job at 

your fingertips. This application is a companion to USA-

JOBS.gov, the official job site 

of the US federal government 

and your one-stop source for 

federal jobs and employment 

information. Source: USAJobs. 

For iPhone Download, go to 

http://itunes.apple.com/us/app/

iusajobs/id386297670?mt=8 

For more information: http://

apps.usa.gov/usajobs 
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Contacts 

Julia Holder –  Helena 

FAC Coordinator 

406-324-3232 

julie.l.holder@us.army.mil 

 

Kerry Cunningham 

FAC Specialist Helena 

406-324-3202 

kerry.cunningham@us.army.mil 

 

Christina Ryan  

FAC Specialist Kalispell  

406-324-5180 

christina.m.ryan@us.army.mil  

 

Laurie Holland 

FAC Specialist Billings  

406-324-5530 

laurie.holland@us.army.mil  

 

Holly Swartz 

FAC Specialist Missoula  

406-324-5121 

holly.swartz@us.army.mil  

 

Linda Sundby  

FAC Specialist Glasgow 

406-324-5530 

linda.sundby@us.army.mil  

 

24 HOUR ON-CALL STAFF MEMBER:  

TOLL FREE:  

1-877-706-7598 

http://itunes.apple.com/us/app/iusajobs/id386297670?mt=8
http://itunes.apple.com/us/app/iusajobs/id386297670?mt=8
http://apps.usa.gov/usajobs
http://apps.usa.gov/usajobs


TRICARE Online Improves Health Data Access  

PTSD Coach  

Military Youth Saves  

Military Youth Saves is a social marketing program designed to encourage kids and 

teens to develop good savings habits at a young age. We want you to be a responsi-

ble saver but we also want you to spread the savings message to your family and 

friends!! For more information go to: http://www.militarysaves.org/resourcekit/

militaryyouth.asp 

symptoms; and the abil-

ity to track their symp-

toms.  

More information on 

the PTSD Coach app is 

available on VA’s Na-

tional Center for PTSD 

website. More apps 

from DoD’s National 

Center for Telehealth 

and Technology are 

available at 

www.t2health.org/

apps.   

The Department of De-

fense (DoD) and the 

Department of Veterans 

Affairs (VA) have cre-

ated a Post Traumatic 

Stress Disorder (PTSD) 

app. The PTSD Coach 

app allows service 

members and veterans 

with PTSD symptoms 

to use their smart 

phones to connect free 

with a PTSD Coach 

24/7. The app can be 

downloaded from the 

iTunes store and will be 

available for Android 

devices by the end of 

spring.  

PTSD Coach will en-

hance services for ser-

vice members and vet-

erans already receiving 

mental health services. 

However, it will also 

provide information for 

those wanting to learn 

more about PTSD. The 

PTSD Coach allows the 

service member and 

veteran with PTSD to: 

link to local support 

resources; provide ac-

curate information; 

teach individual strate-

gies for managing their 

access to available health 

care services and infor-

mation through a secure 

portal. Users who receive 

their care at a military 

treatment facility can 

schedule appointments, 

order prescription refills 

and view their personal 

health data. Other users 

with active prescriptions 

at a military pharmacy 

also can request a refill 

for those prescriptions. 

New TRICARE Online 

features give users access 

to expanded personal 

health data, including lab 

results, patient history 

and diagnoses, and pro-

vider visits. 

 

The military health plan’s 

new online features ex-

pand the website’s “Blue 

Button” capability, which 

already allowed benefici-

aries to safely and se-

curely access and print or 

save their demographic 

information, allergy and 

medication profiles, offi-

cials said. The level of 

data available depends on 

where treatment occurs, 

officials said, with the 

most data available to 

those who regularly get 

care at military hospitals 

and clinics. 

 

TRICARE Online is the 

Military Health System’s 

Internet point of entry, 

giving the health plan’s 

9.6 million beneficiaries 

Military Child Edu-

cation Coalition: 

About MCEC  

What is the Military Child 

Education Coalition?  

The Military Child Education 

Coalition (MCEC) is a 501(c) 

(3) nonprofit, world-wide 

organization. A model of 

positive leadership and advo-

cacy, the MCEC’s work is 

focused on ensuring quality 

educational opportunities for 

all military-connected chil-

dren affected by mobility, 

family separation, and transi-

tion. The MCEC performs 

research, develops resources, 

conducts professional insti-

tutes and conferences, and 

publishes resources for all 

constituencies. http://

www.militarychild.org/about

-us. 

Did you know???   

Walmart and Samõs 

Clubõs Military Fam-

ily Promise guaran-

tees a job at a nearby 

store or club for all 

employees who are 

military personnel or 

spouses who move be-

cause of a military 

transfer. 

http://www.militarysaves.org/resourcekit/militaryyouth.asp
http://www.militarysaves.org/resourcekit/militaryyouth.asp
http://www.ptsd.va.gov/public/pages/PTSDCoach.asp
http://www.t2health.org/apps
http://www.t2health.org/apps
http://www.militarychild.org/about-us
http://www.militarychild.org/about-us
http://www.militarychild.org/about-us


VA Announces Launch of VA Crisis Chat Line 

The Department of Veterans Affairs (VA) announced 

the creation of an online Veterans Chat program. The 

Program allows veterans to chat anonymously 24/7 

with a trained VA mental health professional. Veter-

ans Chat can be accessed at suicidepreventionlife-

line.org/Veterans/Default.aspx. Veterans in crisis and 

concerned family members can call the crisis hotline 

number at 800.273.TALK (8255).  

The VA is running a new TV commercial to reach out 

to veterans and their families and inform them about available VA services 

and programs. 

TRICARE Young Adult Program  

TRICARE Young Adult (TYA) is now open for enrollment with coverage beginning May 1, 2011. Uniformed services 

dependents under 26, unmarried, and not eligible for their own employer-sponsored health care coverage may be quali-

fied to purchase TYA, which offers TRICARE Standard coverage for monthly premiums of $186. A premium-based 

TRICARE Prime benefit will be available later this year. 

 

Dependent eligibility for TRICARE previously ended at age 21, or age 23 for full-time college students. Similar to pro-

visions in the 2010 Patient Protection and Affordable Care Act, TYA extends the opportunity for young adults to con-

tinue TRICARE health care coverage, as long as their sponsor is still eligible for TRICARE. Complete information and 

application forms are available at www.tricare.mil/tya. TRICARE officials encourage beneficiaries to explore all possi-

ble health care plan options and costs when choosing a plan that best meets their needs. 

 

When the application is processed, TRICARE coverage will begin the first day of the following month. However, since 

TYA was "fast-tracked" to begin enrollment as soon as systems changes, forms, premiums and other rules governing the 

program were approved and in place, TRICARE Management Activity will allow eligible applicants to be covered for 

the full month of May as long as enrollment forms and payment are received (not postmarked) by the regional contractor 

prior to May 31, 2011. 

 

***Those eligible for TYA who have been saving receipts since January 1, 2011, in anticipation of the new program, 

can also pay all premiums back to January to purchase coverage retroactively. 

 

To get e-alerts on TYA and other TRICARE news, sign up at www.tricare.mil/subscriptions. 

Our Military Kids Funding Cut  

Our Military Kids provides substantial support in the form of grants to the children of National Guard and Mili-

tary Reserve personnel who are currently deployed overseas, as well as the children of Wounded Warriors in all 

branches. The grants from Our Military Kids pay for participation in sports, fine arts, camps, and tutoring pro-

grams that nurture and sustain children while a parent is away in service to our country or recovering from injury. 

*As of May 1, 2011, second grants will no longer be awarded due to funding concerns.  

http://www.ourmilitarykids.org.   

 

óOur Military Kidsô Forced to Limit Availability of Grant Program to Children of Deployed Service Members McLEAN, Va. – 

April 25, 2011 – Effective May 1, 2011, the nonprofit organization Our Military Kids will only award one grant to children of 

National Guardsmen and Military Reservists who are deployed overseas.  

The deadline to file 

for stop loss pay 

has been extended 

to October 21st, 

2011! 

http://suicidepreventionlifeline.org/Veterans/Default.aspx
http://suicidepreventionlifeline.org/Veterans/Default.aspx
http://www.tricare.mil/tya
http://www.tricare.mil/subscriptions
http://www.ourmilitarykids.org


National Anthem:  
 
For those who are unaware - At all military base theaters, the     
National Anthem is played before the movie begins.  
 
This is written from a Chaplain in Iraq:  
 
I recently attended a showing of "Superman 3" here at LSA Ana-
conda. We have a large auditorium we use for movies, as well as 
memorial services and other large gatherings. As is the custom at 
all military bases, we stood to attention when the National Anthem 
began before the main feature. All was going well until three-
quarters of the way through The National Anthem, the music 
stopped.  
 
Now, what would happen if this occurred with 1,000 - 18-22 year-
olds back in the States? I imagine there would be hoots, catcalls, 
laughter, a few rude comments, and everyone would sit down and 
yell for the movie to begin. Of course, that is, if they had stood for 
the National Anthem in the first place.  
 
Here in Iraq , 1,000 Soldiers continued to stand at attention, eyes 
fixed forward. The music started again and the Soldiers continued 
to quietly stand at attention. But again, at the same point, the mu-
sic stopped. What would you expect 1000 Soldiers standing at at-
tention to do?? Frankly, I expected some laughter, and everyone 
would eventually sit down and wait for the movie to start. But no! 
You could have heard a pin drop, while every Soldier continued to 
stand at attention. Suddenly, there was a lone voice from the front 
of the auditorium, then a dozen voices, and soon the room was 
filled with the voices of a thousand soldiers, finishing where the 
recording left off:  
 
"And the rockets' red glare,  
the bombs bursting in air,  
gave proof through the night  
that our flag was still there.  
Oh, say does that Star Spangled Banner yet wave,  
o'er the land of the free,  
and the home of the brave."  
 
It was the most inspiring moment I have had in Iraq and I wanted 
you to know what kind of Soldiers are serving you. Remember 
them as they fight for us!  
 
Written by Chaplain Jim Higgins  
LSA Anaconda is at the Ballad Airport in Iraq, north of Baghdad 



My Soldier's Mom  

  
My  child, you glow in uniform  

     In pride I live, my heart so warm  
I have such precious thoughts cascade 

     Some old, some new, not one will fade 
 How hard that day we said good -bye 
     The joy, the pain, etched in my eye 

 You left to serve our country well  
     My perfect one, my tears did swell  

No better soldier could there be 
     For in my love, that's all I see  
Oh how I pray for you each day  

     Be safe, be well, God guide your way 
I keep your home in wait with me  

     Your Mom will guard it faithfully  
How great the day when you'll return  

     We'll talk and talk, night -lights to burn  
My Soldier's Mom, is who I am  

     While you do proud, for Uncle Sam  
 

Roger J. Robicheau 

Happy Motherõs Day  

Military Moms!  

DoD to Remove SSNõs from ID Cards 

 

The Department of Defense (DoD) is removing Social Security Numbers (SSN) from 

military ID cards. To protect your privacy and personal identity information, your So-

cial Security Number (SSN) will be replaced with a DoD ID Number. 

SSN Removal ID Card Changes: 

¶ As of June 2011, SSNs will no longer be printed on any new ID card. 

¶ SSN removal will occur in three phases. 

¶ Your new ID card will have a DoD ID Number in place of your SSN. 

¶ Your DoD ID Number will be used as the Geneva Conventions serial number. 

If you are eligible for DoD benefits, there will also be a DoD Benefits Number printed 

on your new ID card. 

Honoring the Service of  

Military Spouses  

 

At the heart of our Armed Forces, Service Member’s 

spouses keep our military families on track. They balance 

family life, military life, and their careers. All while sup-

porting other military families and giving back to their 

communities.  Many have served in uniform themselves 

and, understanding the obligations involved, can provide 

unparalleled support. They are pillars of strength in their 

families, often celebrating their children's life milestones 

while the other parent is away. 

 

Happy Military Spouse 

Appreciation Day 

May 6th, 2011 



To all of those who attended the State 

Volunteer Workshop and Youth Sympo-

sium...Thanks for the memories. It was a 

fantastic weekend! We appreciate your 

hard work and dedication to helping 

your fellow Military Families.  


